Success Story

Fredericksburg Workforce Center

Carol Scott

My success story is unusual because it involves two WIA clients. Eunice is a veteran and she had been working for Equal Opportunity Employment Commission as a hearing clerk. Eunice has over 24 years experience as a litigation secretary. Eunice wanted to bring all of her work experience together and obtain her paralegal certificate.

Eunice took paralegal classes at George Mason University.

Josephine has been working for MCCS NAF as a childcare assistant. Josephine was hurt on the job and was transferred to work in the Human Resource Department as a temporary worker until the position could be filled. Josephine did not have the skills to do the office job. Childcare is Josephine’s passion but due to injury she cannot work in the classroom but is taking classes to become a Child Care Director.   Josephine has been trying to file a claim with the Equal Opportunity Employment Commission but could not successfully fine the claim.  Josephine’s employer appealed the deputy’s decision for unemployment. Josephine wanted to appeal the deputy’s decision by filing an appeal.

Josephine was working in the resource room and met Eunice. When I walked into the resource room I saw them networking with each other and I knew a friendship was going to begin.

Eunice helped Josephine file a successful claim with Equal Opportunity Employment Commission. Eunice also helped Josephine gather all of her documents needed for her appeal hearing. Eunice represented Josephine at the appeal hearing. Josephine did not win her appeal hearing due to the fact the physician’s statement did not provide enough information.

Eunice and Josephine are best of friends. Eunice is also counseling Josephine and her husband because another talent that Eunice has is she is a pastor. 

The Workforce Investment Act brought together a friendship, which is a success story in itself.   
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Northern Neck One Stop Workforce Center Success Story for 1st Quarter of 2011

During the summer of 2009, the chain of stores for whom A. worked closed permanently.  However, A. was 25 years old, had a high school education and most importantly, she had a goal.  A. knew that she wanted to be a Registered Nurse.  

A.’s friend told her about the WIA Program and she began to work closely with the program to get the guidance she needed to follow her dream.  A. received Unemployment Insurance which allowed her to support herself while furthering her education.  A. enrolled in Rappahannock Community College in the fall of 2009.  She received a Pell Grant and a Scholarship as well as WIA assistance.  She was able to keep her grades high and truly enjoyed her classes.

A. had desired to become a Registered Nurse.  However, she realized that her Unemployment Insurance would not last long enough for her to complete the RN Program.  A. made the decision to enroll in the Licensed Practical Nursing program instead.  

In July 28, 2011, A. graduated from the LPN Program.  She began full-time employment at a local Nursing Home.  A. is not giving up on her dream to become a RN though.  Even while working full time, she is taking classes to obtain her RN Degree. 

 This time the situation is different for A.  She is now off of Public Assistance and Unemployment Insurance.  She is able to pay for her own college classes.  She is completely self-sufficient.  The one thing that is the same is her level of determination to meet her goal.

Job Assistance Center

Eileen Valadez lost her position in February 2009 when the business she was working for closed.  We enrolled her as a Dislocated Worker in August 2009.  We assisted her with enrolling at Rappahannock Community College in their Registered Nurse program.  She graduated from the nursing program in May 2011.   She was issued her Registered Nurse licensure through the state of Virginia July 7, 2011!  

Eileen has since re-entered the work force as a Registered Nurse at MCV Hospital in Richmond. Her start date there was August 14, 2011 and she earns $20.83 an hour.      

  Eastern Shore One Stop and Eastern Shore Community College Youth 

Combined Quarterly Reports

October 8, 2011

One Stop:  
This quarter’s success is an update on one of our former participants, Teresa, a woman in her late 40’s, who exited the program in 2008.   Teresa came to the One Stop extremely down on her luck. She dropped out of high school when her children were young.  Her husband left her after 21 years of marriage and alienated her four children from her.  Teresa was working at a fast food restaurant and trying to build her self-esteem as well as a bridge to renewing her relationships with her children.  

After remarrying, Teresa learned her second husband was very ill; she had to nurse both his grandmother and him while holding down her fast food job.  As soon as her husband’s health improved, he left her.  Teresa was at a low point when she came to see us at the One Stop.  She enrolled in the Long Term Care Program in which she struggled at first.  Her self-confidence was low, reflected in her stooped posture.  But, with time and the encouragement of her instructor, case manager, and classmates, Teresa’s confidence improved.  She began to stand straighter.  She made good grades.  She graduated in 2008 and quickly went to work at one of the nicer nursing homes.  

Recently, I ran into Teresa again.  She is now working at another facility, a home for disabled adults.  She is now in a good relationship and seems happy.    When asked her how her work was going, she told me she was going to be out of work for awhile undergoing cancer treatment.  Taken somewhat aback, I told her I was sorry, and she gave me a bright, hopeful smile.

 “That’s okay. It’s just a part of life.  I’m going to get better and get back to work.  I can’t wait.  I just love what I do,” she said proudly.

Many who train in this field do not stay with it for long because it is physically taxing among other things.  So, hearing Teresa speak so highly of what her job meant to her while she was facing cancer inspired me and served as a moving reminder of how the work we do helps people like Teresa turn their lives around.   

Youth:

Ugandan child Abbo was living in an American orphanage in Africa.  At 12 years old, she was adopted by an American family, the Blairs, who had already adopted six American children who were related to Mrs. Blair. Her adopted parents were older parents who had no biological children and were unprepared for the challenges involved in raising so many children, including one from a very different culture.  

As Abbo grew, she provided more and more of the childcare for her younger siblings in addition to going to school and learning to assimilate into American culture.  She grew very close to her siblings, but her relationship with her adopted mother was uneasy.  Mrs. Blair was a difficult, emotional woman, and she often took out her anger and frustrations on Abbo who always was aware she was the outsider in the Blair home.  But, even still, Abbo had become very attached to her siblings and was unprepared for what followed.   

Upon high school graduation, Abbo began looking for work.  One day when she came home, her mother threw her out of the house with only the clothes on her back.  Her parents said she had a high school diploma now, so she should be able to take care of herself.   Abbo had no driver’s license, no car, no home, no clothing, and no money.  Her parents refused to talk to her or allow her siblings to communicate with her.  

Abbo bounced back and forth between her high school friends’ homes for awhile.  Then, a kind woman who heard of Abbo’s situation and knew something of Mrs. Blair’s personality offered Abbo a room in her home.  She took Abbo to enroll in Eastern Shore Community College’s WIA  Youth Program.  The kind lady also connected Abbo to the church where the Blairs went, and the minister there tried to intervene with the family with no luck.  

Meanwhile, Abbo got a job at a McDonald’s where she worked 10 – 15 hours a week.  Her WIA case manager helped her to enroll in the Long Term Care Nursing Program, a career where she could train and get a job quickly.  Abbo used her McDonald’s wages to buy clothes at the thrift shop, buy food, and began saving to buy a car.  The church that she had attended with her parents brought some food for her a couple of times a month.  It also contributed some funds for her to take a Driver’s Ed class, and another local husband and wife who had heard of Abbo’s plight gave her driving lessons in their car.  

Abbo did very well in the skills part of her nursing program, receiving high praise from the instructor.  When she graduated in May 2011, she found employment with one of the local nursing homes, but she still keeps her McDonald’s job.  She bought a used car, and she recently moved into her own small apartment over the garage of a kind, older couple who have taken Abbo under their wings.  She is very frugal with her money, and she is saving to buy a television and pay a deposit for cable so she has something to do during her off hours.  She still has not had any contact with her siblings or her adopted parents since she was thrown out of her home at age 19.  But she is proud of her accomplishments, she likes helping people as a certified nursing assistant, and she is making new friends.
 EMPLOYMENT RESOURCES INC.

QUARTERLY REPORT NARRATIVE
July - September 2011

Employment Resources Inc. enrolled a young woman, Makisha, into the WIA program in March of 2011.  When Makisha came to ERI and inquired about the WIA program, she was forthcoming and honest and shared that she had burned several bridges and that she was in need of assistance and support

Makisha was entered into the WIA program and she immediately began working on her high school diploma.  Makisha was able to complete all of the course work necessary to receive her diploma within three months.  She graduated with honors and was invited to join the Delta Epsilon Tau National Honor Society.  

After obtaining her high school diploma, Makisha then completed an eight week paid work experience. Makisha was placed at the Virginia Employment Commission in Fredericksburg, VA.  Makisha worked under the direct supervision of Mrs. Carol Scott and served as Mrs. Scott’s administrative assistant.  Makisha proved to be an asset to Mrs. Scott and when her training period ended; Mrs. Scott wrote Makisha a beautiful letter of recommendation

While Makisha was participation in the paid work experience she was meeting regularly with her case manager, Jennifer Bishop, on furthering her education and obtaining competitive employment.

Makisha enrolled for classes at the Spotsylvania Career and Technical Center and her classes began on September 6, 2011.  Makisha has also been hired by McDonald’s as well as at Cracker Barrell, where she will work as a hostess.

Makisha is doing wonderful and is doing everything she should to ensure that she will be a self-sufficient adult.

Quarterly Report- October 3, 2011

Rappahannock Community College

Kent* became a client of our office in January, 2011, as a 17 year old in-school youth residing in Warsaw, upon  a referral from his high school guidance counselor. We provided Kent tutoring services at his high school. In mid-February he placed into the ISAEP/GED classes at The Northern Neck Technical Center. He successfully earned his GED on June 1, 2011 and graduated high school. Through the summer employment program, he worked for 10 weeks at an area restaurant serving as a bus boy and cook staff. He also earned a bronze level Career Readiness Certificate, CRC. With staff assistance, he  just recently applied to Rappahannock Community College, took the placement test and has submitted financial aid papers for Spring classes, where he wishes to begin the transferable two-year associates degree program in arts and sciences. His ultimate goal is to transfer to Old Dominion University to earn his bachelor’s degree. 
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